
Annex 3 
DISTRIBUTOR INFORMATION

Pursuant  to  the  regulations  in  force,  the  distributor  is  obliged  to  deliver/transmit  this  document  to  the 
policyholder, prior to the subscription of the first proposal or, if not foreseen, of the first insurance contract, 
to make it available to the public at its premises, including by means of technological equipment, or to publish it 
on a website where it is used for the promotion and placement of insurance products, giving notice of the 
publication at its premises. When renewing or drafting a new contract, the distributor shall deliver or transmit 
the information set out in Annex 3 only in the event of subsequent major changes. 

SECTION I
General information about the intermediary who comes into contact with the policyholder and the broker 

intermediating the contract.

1. INTERMEDIARY (NATURAL PERSON) WHO COMES INTO CONTACT WITH THE CUSTOMER 
First Name and Surname
RUI Section Number Section Registration date 
Telephone number E-mail 
Acting as:  

2. ACTIVITIES CARRIED OUT ON BEHALF OF:
De Besi Di Giacomo Spa
Registered office: Lungotevere Flaminio 14, 00196 Roma 
Operating Branch: FAO
RUI Registration number: B000081133 of 18/05/2007
Website: www.debesidigiacomo.it 
Telephone number/Fax: 063608391/063612787
E-mail: info@dbdg.it PEC: dbg@pec.debesidigiacomo.it

3. The identification and registration data of the intermediary, provided above, can be checked by consulting 
the  Single  Register  of  Insurance  Intermediaries  (RUI)  on  the  IVASS  website:  www.ivass.it -  Authority 
Responsible for Supervision: Ivass - Via del Quirinale 21- 00187 Roma.

SECTION II
Information on the activity carried out by the insurance and reinsurance intermediary

The list of conduct of business obligations set out in Annex 4TER of IVASS Regulation 40/2018 is available for 
inspection at its premises and on its website  www.debesidigiacomo.it     and a request may be made for their 
delivery or transmission.

In the case of out-of-office offerings or where the pre-contractual stage is conducted by means of distance 
communication techniques, the customer can request the delivery or transmission of the list of the insurance 
company or companies with which the intermediary has business relations, including those on the basis of  
cooperation with other intermediaries.

SECTION III
Information related to potential conflict of interest situations

The person who comes into contact with the client and/or  De Besi-Di Giacomo Spa does not hold a direct 
shareholding of more than 10% of the share capital or voting rights in Insurance Companies.

o Insurance Company or parent company of an insurance Company holds a direct or indirect participation higher 
than 10% of the share capital or of the voting rights in De Besi-Di Giacomo Spa.

De Besi Di Giacomo S.p.A indirectly controls TUA Assicurazioni Agency Tgen srl. De Besi Di Giacomo S.p.A is a 
Lloyd’s Coverholder and holds binders with underwriting authorities.

mailto:dbg@pec.debesidigiacomo.it


The aforementioned links may cause conflict of interests that are managed in order to avoid harm to clients.

SECTION IV
Information on the Contractor's protection instruments

De Besi Di Giacomo Spa informs:
a) that the intermediation activity carried out is guaranteed by a  third-party liability insurance contract that 
covers  damages  caused  to  the  policyholders,  by  negligence  and  malpractice  of  the  intermediary  or  by 
negligence, malpractice and infidelity of employees, associates or persons for whose work the intermediary is 
liable according to the law;
b) that the contracting party, the insured party or in any case the entitled party, by hand delivery, by mail or by  
tech  support  has  the  right  to  propose  a  complaint in  writing to  De  Besi  Di  Giacomo  Spa  at  the  following 
addresses:

The person in charge of complaint handling is Andrea De Besi
Ordinary Mail: Lungotevere Flaminio 14, 00196 Roma
Email: reclami@dbdg.it 
CEM: dbg@pec.debesidigiacomo.it

If the policyholder and/or the insured party is not satisfied with the outcome of the complaint, or if no response is  
received within 45 days from the receipt of the complaint, the policyholder and/or the insured party may contact 
Ivass – Institute for Insurance Supervision- Via del  Quirinale 21 -  00187 - Rome, attaching the documentation 
relating to the complaint handled by the intermediary, as indicated in the additional DIP. 
-  that  the  policyholder  has  the  right  to  apply  to  the  Judicial  Authority,  or  to  use  the  out-of-court  dispute 
resolution systems provided for by current legislation, as indicated in the additional DIP;
- that the policyholder has the right to apply to the Guarantee Fund for Insurance and Reinsurance mediators, 
located at Consap, Via Yser 14, 00198 Rome, telephone: 06/85796538 E-mail: fondobrokers@consap.it     to request 
compensation  for  financial  damage  caused  to  them  by  the  intermediary  activity,  which  has  not  been 
compensated by the intermediary itself or through the policy referred to in the previous point.
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